
8.11.1 https://biz.libretexts.org/@go/page/108129

8.11: References
Abrahams, J. (1999). The mission statement book: 301 corporate mission statements from America’s top companies. Ten Speed
Press.

Amazon. (2017). About. https://www.aboutamazon.com/.

Bart, C. K., & Baetz, M. C. (1998). The relationship between mission statements and firm performance: An exploratory study.
Journal of Management Studies, 35, 823–853.

Bart, C. K., Bontis, N., & Taggar, S. (2001). A model of the impact of mission statements on firm performance. Management
Decision, 39(1), 19–35.

BlessingWhite. (2008, April). 2008 employee engagement report. https://www.gpstrategies.com/resource/.

Bryant, A. (2010, February 21). Xerox’s new chief tries to redefine its culture. New York Times.
http://www.nytimes.com/2010/02/21/business/21xerox.html?pagewanted=18dpc.

Carpenter, M. A., & Sanders, W. G. (2006). Strategic management: A dynamic perspective (1st ed.). Pearson/Prentice-Hall.

Catmull, E. (2008, September). How Pixar fosters collective creativity. Harvard Business Review, 1–11.
https://hbr.org/2008/09/how-pixar-fo...ive-creativity

CBInsights. (2018, January 5). Walmart’s been on a buying spree. Which company could it acquire next?
https://www.cbinsights.com/research/...ition-targets/.

Christensen, C. (2007, August 31). Mega-merger fever. Forbes. https://www.forbes.com/2007/08/31/christensen-megamergers-att-
pf-guru_in_cc_0904christensen_inl.html?sh=37960cb17f69.

Covey, S. R. (1994). First things first. Simon & Schuster.

Davis. M. (2014, September 3). Radical industrialists: 20 years later, Interface looks back on Ray Anderson's legacy. Greenbiz.
https://www.greenbiz.com/article/20-years-later-interface-looks-back-ray-andersons-legacy.

De Bono, E. (1992). Serious creativity. Harper Business.

DeGraf, J., & Lawrence, K. A. (2002). Creativity at work: Developing the right practices to make it happen. Jossey-Bass.

Eberle, R. (1997). Scamper: Creative games and activities for imagination development. Prufrock Press.

Feldman, A. (2016, October 19). Costco for millennials: How Chieh Huang built Boxed, A mobile juggernaut with $100m+ in
revenue. Forbes. https://www.forbes.com/sites/forbestreptalks/2016/10/19/c ostco-for-millennials-how-chieh-huang-built-boxed-a-
mobile-juggernaut-with-100m-in-revenue/.

Forbes. (2010). Profile: Anne M. Mulcahy. https://images.forbes.com/lists/2005/11/VI6W.html.

Fortune. (2006). 50 most powerful women. CNN Money. http://money.cnn.com/popups/2006/fortune/mostpowerfulwomen/2.html.

Gallup. (2024). Employee engagement solutions. Gallup. https://www.gallup.com/workplace/229424/employee-engagement.aspx.

Garfield, L. (2017, September 3). 17 photos show the meteoric rise and fall of Macy's, JCPenney, and Sears. Business Insider.
https://www.businessinsider.com/department-store-sears-macys-jcpenney-closures-history-201 7-8.

Gerhart, B. A., & Rynes, S. L. (2003). Compensation: Theory, evidence, and strategic implications. Sage.

Goodman, M. (2001). The potato chip difference. Dialogue Press.

Hambrick, D. C., & Cannella, A. A. (1989). Strategy implementation as substance and selling. Academy of Management Executive,
3(4), 278–285.

Hamel, G., & Prahalad, C. K. (1993). Strategy as stretch and leverage. Harvard Business Review, 75–84.

Hartmans, A. (2021). Jeff Bezos originally wanted to name Amazon “Cadabra” and 14 other little-known facts about the early
days of the e-commerce giant. Business Insider. http://www.businessinsider.com/jeff-...riginal-name-1.

Huang, C. (2016). Interview on Mad Money. MSNBC. YouTube. https://www.youtube.com/watch?v=3ANAe1vLAIw.

https://libretexts.org/
https://creativecommons.org/licenses/by/4.0/
https://biz.libretexts.org/@go/page/108129?pdf
https://biz.libretexts.org/Courses/Concordia_University_Chicago/Principles_of_Management/08%3A_The_Strategic_Management_Process_-_Achieving_and_Sustaining_Competitive_Advantage/8.11%3A_References
https://www.aboutamazon.com/
https://www.gpstrategies.com/resource/
http://www.nytimes.com/2010/02/21/business/21xerox.html?pagewanted=18dpc
https://hbr.org/2008/09/how-pixar-fosters-collective-creativity
https://www.cbinsights.com/research/walmart-acquisition-targets/
https://www.forbes.com/2007/08/31/christensen-megamergers-att-pf-guru_in_cc_0904christensen_inl.html?sh=37960cb17f69
https://www.greenbiz.com/article/20-years-later-interface-looks-back-ray-andersons-legacy
https://www.forbes.com/sites/forbestreptalks/2016/10/19/costco-for-millennials-how-chieh-huang-built-boxed-a-mobile-juggernaut-with-100m-in-revenue/?sh=631c7e422adb
https://images.forbes.com/lists/2005/11/VI6W.html
http://money.cnn.com/popups/2006/fortune/mostpowerfulwomen/2.html
https://www.gallup.com/workplace/229424/employee-engagement.aspx
https://www.businessinsider.com/department-store-sears-macys-jcpenney-closures-history-2017-8
http://www.businessinsider.com/jeff-...riginal-name-1
https://www.youtube.com/watch?v=3ANAe1vLAIw


8.11.2 https://biz.libretexts.org/@go/page/108129

InformationWeek Staff. (2004, January 20). SmartAdvice: Craft vision statement so it motivates and leads. Information Week.
https://www.informationweek.com/software-services/smartadvice-craft-vision-statement-so-it-motivates-and-leads

Isidore, C. (2018). Sears, the store that changed America, declares bankruptcy. CNN Business.
https://www.cnn.com/2018/10/15/business/sears-bankruptcy/index.html.

Kline, D. B. (2016, January 23). Here's why even a well-run Best Buy can't compete. The Motley Fool.
https://www.fool.com/investing/general/2016/01/23/heres-why-even-a-well-run-best-buy-cant-compete.aspx.

Krattenmaker, T. (2002). Writing a mission statement that your company is willing to live. Harvard Business School Press.

Lafley, A. G., & Charan, R. (2008). The game changer. Crown Books.

Mccausland, C. (2016, Summer). Boxed founder Chieh Huang shares lessons in entrepreneurship. Johns Hopkins Magazine.
https://hub.jhu.edu/magazine/2016/su...ang-interview/.

O’Hallaron, R., & O’Hallaron, D. (2000). The mission primer: Four steps to an effective mission statement. Mission Incorporated.

Osborn, A. (1953). Applied imagination. Scribner’s.

Pixar. (2008) Our story. https://www.pixar.com/our-story-pixar.

Purpose Brand. (2021). Best purpose statement examples from the Fortune 500. https://purposebrand.com/blog/best-purpose-
statements-fortune-500/.

Radial. (2016, December 15). Best Buy omnichannel strategy: A model for other brick-and-mortar retailers? Radial.
https://www.radial.com/insights/best-buy-omnichannel-strategy-model-other-brick-and-mortar-retailers.

Rovito, R. (2004, May 31). Miller’s attack ads take toll on Bud. Milwaukee Business Journal.
http://www.bizjournals.com/milwaukee/stories/2004/05/31/story7.html.

Shiba, S., & Walden, D. (2001). Four practical revolutions in management: Systems for creating unique organizational capability.
Productivity Press.

Starbucks. (n.d.) About us. https://www.starbucks.com/about-us/.

Stayer, R. (1990, November). How I learned to let my workers lead. Harvard Business Review. https://hbr.org/1990/11/how-i-
learned-to-let-my-workers-lead.

Tesla. (2017). Tesla Gigafactory. https://www.tesla.com/en_gb/giga-nevada.

The Marketing Blender. (2017). Best examples of company vision and mission statements.
https://www.themarketingblender.com/vision-mission-statements.

Thorpe, L. (2014, May 15). Interface is a carpet-tile revolutionary. The Guardian. https://www.theguardian.com/sustainable-
business/sustainability-case-studies-interface-carpet-tile-revolutionary.

Tompkins, N. C. (1992, November 1). Employee satisfaction leads to customer service. All Business.

Toyota. (n.d.) Inspired by what’s possible. http://www.toyota.com/about/our_values/index.html.

Toyota. (n.d.) Toyota global vision. https://global.toyota/en/company/vision-and-philosophy/global-vision/.

University of Wisconsin Extension Program. (2008). Nominal group technique. https://niatx.wisc.edu/nominal-group-technique/.

Walmart. (n.d.) About. https://corporate.walmart.com/about.

Whetten, D., & Camerson, K. (2007). Developing management skills (7th ed.). Pearson/Prentice-Hall, 185.

Whitney, L. (2009, May 21). Anne Mulcahy to retire as Xerox chairman. CNET News. https://www.cnet.com/tech/tech-
industry/xerox-ceo-anne-mulcahy-to-retire/.

Zinkewicz, P. (2005, April 11). Satisfaction (not) guaranteed. Age Wave. https://www.agewave.com/media_files/rough.html.

This page titled 8.11: References is shared under a CC BY 4.0 license and was authored, remixed, and/or curated by Karen Calendo.

https://libretexts.org/
https://creativecommons.org/licenses/by/4.0/
https://biz.libretexts.org/@go/page/108129?pdf
https://www.informationweek.com/software-services/smartadvice-craft-vision-statement-so-it-motivates-and-leads
https://www.cnn.com/2018/10/15/business/sears-bankruptcy/index.html
https://www.fool.com/investing/general/2016/01/23/heres-why-even-a-well-run-best-buy-cant-compete.aspx
https://hub.jhu.edu/magazine/2016/summer/boxed-chieh-huang-interview/
https://www.pixar.com/our-story-pixar
https://purposebrand.com/blog/best-purpose-statements-fortune-500/#:~:text=Among%20the%20Fortune%20500%20companies%2C%20425%20have%20a%20mission%20statement
https://www.radial.com/insights/best-buy-omnichannel-strategy-model-other-brick-and-mortar-retailers
http://www.bizjournals.com/milwaukee/stories/2004/05/31/story7.html
https://www.starbucks.com/about-us/
https://hbr.org/1990/11/how-i-learned-to-let-my-workers-lead
https://www.tesla.com/en_gb/giga-nevada
https://www.themarketingblender.com/vision-mission-statements
https://www.theguardian.com/sustainable-business/sustainability-case-studies-interface-carpet-tile-revolutionary
http://www.toyota.com/about/our_values/index.html
https://global.toyota/en/company/vision-and-philosophy/global-vision/
https://niatx.wisc.edu/nominal-group-technique/
https://corporate.walmart.com/about
https://www.cnet.com/tech/tech-industry/xerox-ceo-anne-mulcahy-to-retire/
https://www.agewave.com/media_files/rough.html
https://biz.libretexts.org/Courses/Concordia_University_Chicago/Principles_of_Management/08%3A_The_Strategic_Management_Process_-_Achieving_and_Sustaining_Competitive_Advantage/8.11%3A_References
https://creativecommons.org/licenses/by/4.0
https://www.cuchicago.edu/faculty/college-of-business/division-undergraduate/karen-caliendo/

