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CHAPTER OVERVIEW

11: Information Systems, Globalization, and Inequality

@b Learning Objectives

Upon successful completion of this chapter, you will be able to:

o Explain the concept of globalization;

o Describe the role of information technology in globalization;

o Identify the issues experienced by firms as they face a global economy; and

o Define the digital divide and explain Nielsen’s three stages of the digital divide.

The rapid rise of the Internet has made it easier than ever to do business worldwide. This chapter will look at the impact that the
Internet is having on the globalization of business. Firms will need to manage challenges and leverage opportunities due to
globalization and digitalization. It will discuss the digital divide concept, what steps have been taken to date to alleviate it, and
what more needs to be done.
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