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6.4: Addressing Conflict with Simon Sinek

Watch
As you watch this video, think about a conflict you've had with someone. Looking back, would some of these tips have helped you
resolve the conflict quicker and/or better? What do you think of the FBI method? (4:24)

Now watch another video from Simon Sinek about conflict in the workplace, and how to address negativity. (3:14)
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