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8.1: Module Objectives

Module Objectives

By the end of this chapter, you should be able to:

Comprehend the importance of small businesses in the economy, contributing significantly to private-sector employment.

Define artificial intelligence (AI) and ChatGPT, and understand their potential applications in small business operations.

Recognize how AI can enhance marketing efforts through personalized campaigns and AI-driven customer support.

Understand how AI can help small businesses analyze customer data to identify patterns, trends, and insights for better decision-
making.

Explore how AI tools can facilitate efficient remote work and collaboration.

Identify the challenges and considerations involved in implementing AI, including costs, training, and potential impact on labor.

Evaluate the ethical considerations of using AI in small business operations to ensure responsible and fair practices.

Understand how ChatGPT can assist with tasks such as customer service, content creation, and business strategy development.

Anticipate future trends in technology and entrepreneurship, including sustainability and social impact entrepreneurship.
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