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7.2: Introduction

Design thinking is a transformative approach to problem-solving, especially valuable in the realm of entrepreneurship. It
emphasizes a user-centered methodology, enabling entrepreneurs to deeply understand customer needs, create innovative solutions,
and continuously refine their business ideas. This iterative and collaborative process fosters empathy, creativity, and rationality to
tackle complex problems. The five stages of design thinking—FEmpathize, Define, Ideate, Prototype, and Test—guide entrepreneurs
through a structured yet flexible framework to develop and enhance their products or services.

The initial stage, Empathize, involves immersing oneself in the user's experience to gain insights into their needs and challenges.
This understanding is synthesized in the Define stage to articulate a clear, user-centered problem statement. In the Ideate stage,
entrepreneurs brainstorm a wide array of potential solutions, encouraging out-of-the-box thinking. These ideas are then brought to
life in the Prototype stage, where scaled-down versions of the concepts are developed. Finally, the Test stage involves evaluating
these prototypes with real users, gathering feedback to refine and improve the solutions iteratively.
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