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SECTION OVERVIEW

1.3: Management and Organizational Behavior

Learning Outcomes

After reading this chapter, you should be able to answer these questions:

1. What is the meaning of work in a societal context? 
2. How do managers recognize and meet the challenges facing them in the new millennium? 
3. What is expected of a manager? 
4. What is the role of the behavioral sciences in management and organizations?

1.3.1: The Nature of Work

1.3.2: The Changing Workplace

1.3.3: The Nature of Management

1.3.4: A Model of Organizational Behavior and Management

1.3.5: Glossary
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