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4.1: Overview and Guiding Questions

Module 4: Overview and Guiding Questions

Within this module, students will explore how flowcharts are utilized to efficiently communicate processes and examine common
continuous improvement methodologies.

Consider the following questions as you review the learning materials this week:

o Why is process analysis important?

o How are flowcharts used in business?

e Why is it important to use standard shapes when communicating a process via a flowchart?
o Why are continuous improvements important for operational processes?

4.1: Overview and Guiding Questions is shared under a CC BY 4.0 license and was authored, remixed, and/or curated by Jamie Hammond and
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