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2.12: Additional Resources

o Read about groups and teams on the business website 1000 Ventures.
http://www.1000ventures.com/business guide/crosscuttings/team main.html

e Learn more about Tuckman’s Linear Model. http://www.infed.org/thinkers/tuckman.htm

¢ Learn more about Dewey’s sequence of group problem solving on this site from Manatee Community College in Florida.
faculty.mccfl.edw/frithl/SPC1600/handouts/Dewey.htm

¢ Read a hands-on article about how to conduct productive meetings. www.articlesnatch.com/Article/How-To-Conduct-
Productive-Meetings-/132050

o Visit this WikiHow site to learn how to use VOIP. http://www.wikihow.com/Use-VoIP

o Watch a YouTube video on cloud computing. http:/www.youtube.com/watch?v=6PNuQHUIV3(Q

¢ Read about groups and teams, and contribute to a wiki about them, on Wikibooks.
http://en.wikibooks.org/wiki/Managing_Groups and Teams

e How did Twitter get started? Find out. http:/twitter.com/about

o Explore the website of the National Association for Self-Esteem. www.self-esteem-nase.org/

e Forum Network offers a wealth of audio and video files of speeches on various topics. Listen to a lecture titled “Selective
Attention: Neuroscience and the Art Museum” by Barbara Stafford, Professor of Art History, University of Chicago. forum-
network.org/lecture/selective-attention-neuroscience-and-art-museum

o Explore the website of the journal Perception. www.perceptionweb.com/

e Visit this About.com site to learn more about the Gestalt principles of
perception. http://psychology.about.com/od/sensationandperception/ss/gestaltlaws 4.htm

e Visit About.com to read an article by Kendra Van Wagner on the Gestalt Laws of Perceptual
Organization. http://psychology.about.com/od/sensationandperception/ss/gestaltlaws.htm

¢ Visit the U.S. Environmental Protection Agency’s site to read about demographic traits and their relationship to environmental
issues. www.epa.gov/greenkit/traits.htm

o Philosophe.com offers a collection of articles about understanding your audience when you design a

website. http://philosophe.com/understanding_users/
o Read more about active listening on this MindTools page. http://www.mindtools.com/CommSkll/ActiveListening.htm
o Consider these academic survival tips provided by Chicago State

University. www.csu.edu/engineeringstudies/acadsurvivaltips.htm
e A collection of articles and other resources to assist in improving listening and other communication

skills. http://conflict911.com/resources/Communication/Listening
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