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3.1: Introduction
Litigation provides an opportunity for each side in a dispute to tell their story to an impartial jury or judge to decide who wins.
Business professionals have a responsibility to their company and stakeholders to avoid legal liability. Acting ethically helps
achieve this goal. Agreeing to mediation or arbitration may help businesses avoid court. However, litigation may be the only
dispute-resolution mechanism available or the one that is best for the situation.

⚖ Sidebar

Litigation is like any other business effort: you are trying to get someone to see things your
way. The best way to do that is to be likable and persuasive to the judge, other lawyers, and
the jury. Construct your theory of the case early on. Meet your deadlines. Maintain a strict
ethical standard in your professional life. Work hard to explore both sides of the case, and
develop a short and compelling statement about why your side should prevail. If you do all
that, you will make it easy for others to want to find in your favor. Why does this work?
Because as humans, we want good to prevail. Be good. ~Valerie M., magistrate

Let's get started by identifying the individuals involved in litigation.
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