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8.7: Conclusion

In this chapter we have reviewed why effective communication matters to organizations. Communication may break down as a
result of many communication barriers that may be attributed to the sender or receiver. Therefore, effective communication requires
familiarity with the barriers. Choosing the right channel for communication is also important, because choosing the wrong medium
undermines the message. When communication occurs in the cross-cultural context, extra caution is needed, given that different
cultures have different norms regarding nonverbal communication, and different words will be interpreted differently across
cultures. By being sensitive to the errors outlined in this chapter and adopting active listening skills, you may increase your
communication effectiveness.

8.7: Conclusion is shared under a CC BY-NC-SA license and was authored, remixed, and/or curated by LibreTexts.

https://biz.libretexts.org/@go/page/18132


https://libretexts.org/
https://creativecommons.org/licenses/by-nc-sa/4.0/
https://biz.libretexts.org/@go/page/18132?pdf
https://biz.libretexts.org/Courses/Sacramento_City_College/Human_Relations_and_Organizational_Behavior/08%3A_Communication/8.7%3A_Conclusion
https://biz.libretexts.org/Courses/Sacramento_City_College/Human_Relations_and_Organizational_Behavior/08%3A_Communication/8.7%3A_Conclusion
https://creativecommons.org/licenses/by-nc-sa/

