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CHAPTER OVERVIEW

22: Module 9 Readings - Teamwork and Communication
22.1: Reading- The Team and the Organization
22.2: Reading- Stages of Team Development
22.3: Reading- Why Teamwork Works
22.4: Reading- Effective Communication in Business
22.5: Reading- Appropriate Business Communications
22.6: Reading- Communication Channels
22.7: Reading- Communication Barriers
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