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2.9: Web Searching

Learning Objectives

o Perform a web search using two different search engines.

The most productive way to conduct a search on the internet is through a search engine. A web search engine is a software system
designed to search for information on the World Wide Web. The search results are generally presented in a line of results often
referred to as search engine results pages (SEROs). The information may be a mix of web pages, images, and other types of files.
Some search engines also mine data available in databases or open directories.

There are a number of various search engines available and some of them may seem familiar to you. The top web search engines
are Google, Bing, Yahoo, Ask.com, and AOL.com. For the purpose of this course, we will be searching using the Google Chrome
web browser, and search first with the Google search engine and then Microsoft’s Bing search engine.
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Your supervisor at Rowan Retail asked you to find out what the most popular kids toys are this year. He wants to have those toys
stocked in the store for the upcoming holiday season. In order for you to find out that information, you turn on a computer and get

ready to conduct a search on the internet.

The first step is to open a Chrome browser by clicking on the desktop icon or the icon on the computer desktop’s taskbar. Once the
browser window is open, type www.google.com into the address bar on the top of the browser window and press the Enter (or

Return) key on the keyboard.
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The browser now displays the large Google search bar. As you begin to enter the phrase most popular toys of 2017 into the search
bar, notice how the search bar moves to the top of the screen as the words are typed. This movement is normal; continue to type the

phrase.
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As the words are typed, the search engine will display a dropdown list of suggested search options. At this point either continue
typing the phrase or select the option of most popular toys 2017. Selecting a suggestion option is done in two ways; either by using
the mouse to click on the desired option, or by using the down arrow key on the keyboard to select an option, then pushing the
Enter (or Return) key.
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The search is now entered and the webpage displays the results of your search. Notice how the results are displayed. Box #1 is the
first page of the search results. Box #2 is an advertisement targeted to be relevant to the search. The search results in the list are
titled by hyperlinks in a larger font and in a blue color. These links direct you to a website with information about the search. The
advertisements on the right side are linked to something to buy. When conducting a search for information, the primary focus is on
the list of search results, not the advertisements.
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About 19,700,000 results (0.51 seconds)

Top Toys 2017 : Hot Toys of the Year : Target Shop on Goagle Sponsored

https:/ywww.target.com » gift finder » kids' gift ideas guide «

ftems 1 - 24 of 352 - favorite brands. Marvel. Hasbro. Fisher Price. Shopkins. LEGO. Trolls 2017 Best FIDGET Spinner
} Toy for relieving ADHD,

60 Best Toys for Christmas 2017 - New Most Popular & Best Selling ... Anxiety, Boredom ...

www.brostrick.com/tech/best-toys-for-2015-2016-christmas-season/ v §12.99

Apr 20,2017 - Fidget Spinner — Buy It Here For $15. Little Live Pets 'Snuggles My Dream Puppy’ Playset Amazon.com

- Buy It Here For $43. The New Pokemon Z-Ring Interactive Set - Buy It Here For $20. Nerf N-Strike Elite

Terrascout Remote Control Drone Blaster - Buy It Here For $189. Squishy Stress Relief Balls - Buy It > More on Google

Here For §14

Top 30 Hottest New Toys of 2017 - Heavy.com
heavy.com/social/2017/04/top-hottest-new-toys-2017/ v

Apr 22,2017 - So many great brands have cool new toys out or on the way scan, and ... With that in
mind, here are the top 30 hottest new toys of 2017 (and

The Toy Insider: Toy Reviews - Top 2017 Girls and Boys Toys
‘www.thetoyinsider.com/ +

The Summer's Hottest Toys on CBS Philadelphia. Looking for the hottest toys of the summer? Toy
Insider Senior Editor Ali Mierzejewski stopped ...Read More .

10 Best Toys for Kids in 2017 - Hottest Kids Toys and Gift Ideas for ...
WWW. com/p: g/kids/g1121/best-toys-for-kids/ v

Dec 14, 2016 - From LEGO lovers to SpongeBob fans, there's a toy in here for everyone! Check out our
top ten picks

Amazon Best Sellers: Best Toys & Games - Amazon.com
https://www.amazon.com/Best-Sellers-To 'zgbs/toys-and-games v

Discover the best Toys & Games in Best Sellers. Find the top 100 most popular items in Amazon Toys &
Games Best Sellers.

New Toys: Hottest, Most Popular Toys of 2016 & 2017 | Mattel Shop
shop.mattel.comy/shop/en-us/ms/new-mattel-toys +

Results 1-36 of 802 - Find the newest toys from kid's favorite brands at Mattel Shop. Browse the latest
children's tays, dolls, action figures, games, playsets and

Read through the search results title and select the one most closely matching the information you are searching for to give your
boss. Click on the results which seem most relevant to the search. Using these results, you can tell your boss what the top toys are
for the season.

Practice Question

https://assessments.lumenlearning.co...essments/18568

Microsoft Bing Search
Now search in a different search engine—Bing.

The general manager of the Rowen Retail asks you for ideas to improve the store’s customer service experiences. She wants to be
able to hear about customers’ experiences in a timely manner and address any service issues that are discovered. She would also
like to generate ideas for creating delightful experiences for the store customers. You decide to try searching for ideas on the Bing
search engine, so you turn on a computer and get ready to conduct search on the internet.

The first step is to open a Chrome browser by clicking on the desktop icon or the icon on the computer desktop’s taskbar. With the
browser window now open, type www.bing.com in the browser’s address bar and press the Enter (or Return) key. Notice that with
Bing, the main web page is always a photograph or picture.
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Now that the Bing search page is open, type in your key words, retail customer service improvement, into the search bar. You see
suggestions begin to appear, but none of them are what you are searching for so keep typing.

retail customer service

retail customer service resume
retail customer service associate
retail customer service job

retail customer service duties
retail customer service standards

retail customer service rankings

retail customer service rep

retail customer service fedex

Now that you have typed in your full search phrase, push the Enter (or Return) button or click on the blue magnifying glass to the
right of the search box. The search results will look like this:
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Web Images Videos Maps News My saves
99,700,000 RESULTS Any time =
ail Customer Service - Zendesk.com | zendesk.com Related searches
.zendesk.com/Retail/Customer Service etal customer seice
rands Choose Zendesk Support. Free 30 Day Trial. Get Started Now.

Over 60,000 companies use Zendesk to communicate with their customers and emplo customer service improvement plan
Pricing Plans Free 30 Day Trial customer service process improvement
Starting at $5 Per Agent/Month Risk-Free. No Credit Card Required. N

1 deas f t
Transparent Pricing, No Hidden Fees  Get Started Now! customer service ideas for imercvemen
Request A Demo Who Uses Zendesk? customer service improvement questions
Watch Beautifully Simple See Why 200,000+ Customers From retail customer service associate
Customer Service in Action Around the World Use Zendesk improving cusiamer service in retail
. retail customer service skills
Customer Retention

ynchronyFinancial.com/Customer
'Your Customers Get The Buying Power They Need. Leamn How Today
Big Data - Financial News - White Papers - Customer Experience

How to Improve Your Company's Customer Service
Inc.com

hitps /fwwwinc. i -service himl

A company's reputation is only s gaod as the customer service it provides. Please a
customer, and your client base will swell with relatives and neighbors who catch

21 Customer Service Tips for Better Customer Relations

htp: bt coml /21 rvice-tips ~
Customer Service Tips. 2 1 Tips for Excellent Retail Customer Service. Today |
witnessed a customer service miracle in action. | took my sn to our local Chick-Fil

Retail Customer Service: Tips For Improving Your Level ...

www sideroad com/Customer_Service/retail-customer_service html ~ -

This search displays similarity to the Google search display, with one difference. To the right on the page are suggestions for
related searches which you can click on to search with similar yet different keywords and phrases. Like the Google search, the first
few search results are ads for companies or software related to your search. These are indicated by the “Ad” label placed before the
web address. In order to discover more results, pull the scroll bar down the page.
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How to Improve Your Cempany's Customer Service
Inc.com ©
htps:fiwww.in i “service html

A company's reputation is only as good as the customer service it provides. Please a
customer, and your client base will swell with relatives and neighbors who cateh

21 Customer Service Tips for Better Customer Relations

https:/inww. bl .com/.../21 service-tips v
Customer Service Tips. 2 1 Tips for Excellent Retail Customer Service Today |
witnessed a customer service miracle in action. | took my son to our local Chick-Fil

Retail Customer Service: Tips For Improving Your Level ...

www sideroad com/Customer_Service/retail-customer-service html «
Retail Customer Service: Tips For Improving Your Level Of Service. Today | witnessed
a customer service miracle in action. | took my son to our local fast food ...

5 Ways To Improve Your Customer Service - Forbes @
https:/} s.com/.../22/5-way p service -

Aug 22, 20112 - Offering second-to-none customer service could help your business to
succeed no matter what the economic climate or latest technology craze

improve customer service - Money Crashers o

WWW. great rvice v
Leam how to deliver superior customer service in your business - with benefits including “ -
additional revenues & less marketing costs

Customer service - a key differentiator in retailing @
www customerchampions.co.uk » . ; Customer Focus =

Home > Library of Articles > Customer Focus > Customer service — a key differentiator
in retailing. Customer service __ retail customer service strategies

6 Keys to Improving Your Team s Customer Service ... @
https:/iwww. -

Learn how to improve your customer service skills s that your team provides good
customer service. Get customer service tips and advice - FREE,

If you select the top result it links to an article from Inc. Magazine about improving the customer service experience. Reading
through this article will give you information and ideas which you can research further and present to your boss. Scan through the
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other results on this page. There are many additional articles, ideas, and search results to discover as you continue to research more
ideas.

Practice Questions

https://assessments.lumenlearning.co...essments/18566

https://assessments.lumenlearning.co...essments/18567

You have now seen two different search engines, two different searches, and a few different ways to begin searching. Keep reading
through the next sections to learn additional ways to become more effective when searching on the web.

For more information about URLs and the information within web addresses, watch the video below.

.net .com .web

A YouTube element has been excluded from this version of the text. You can view it online here: pb.libretexts.org/cafm/?p=116
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