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2.13: Adjusting Search Parameters

Learning Objectives

e Add additional parameters to the web search.
o Identify changes in the search results.

Adding Boolean Operators

There are three terms used to modify a search using a Boolean operator. These terms are AND, OR, and NOT. In order to use these
terms they must be typed using all capital letters to work. Here is a video introducing how these three operators work in searches.

I
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A YouTube element has been excluded from this version of the text. You can view it online here: pb.libretexts.org/cafm/?p=124

Now let’s walk through a search using each of these operators.

AND

First we’ll start with AND. After a browser is open and the Google search bar is available, type in the search you want. For this
example, the search will be marketing AND services. Look at the page from the search and note the amount of search results. There
are over 785 million search results! What happens if the OR operator is used next for the same search? Does it increase or decrease
the results amount? Let’s find out.

Go gle marketing AND services 4 Q
Al News  Maps  Images  Videos  More Settings ools
About 785,000,000 results (0.70 seconds)
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OR

Next is the OR operator. In the Google search bar, type in the next search using OR. For this example, the search will be marketing
OR services. This results page has even more results with over 7 billion possibilities! That’s far too many to search effectively.
Time to try another Boolean operator to narrow those results further.

Go gle marketing OR services 4 Q :

Al News  Images  Maps Books  More Settings  Tools

About 7,020,000,000 results (0.78 seconds)

Marketing Services | Alitude Marketing | Full-Service Agency @
hitps:/faltitudemarketing.com/services/ =

Market forces that change with neck-breaking speed. Economic uncertainty that looms over every
decision. Lack of intemal bandwidth and missing expertise. Cost pressures. Compatition
Strategy & Planning - Branding - Video & Photography - Trade Shows

Marketing - Wikipedia @

https:/fen wikipedia.org/wiki/Marketing ~

Marketing Is the study and management of exchange relationships. The American Marketing ..
Services marketing would need to account for the unique nature of services. In order to recognize the
different aspects of selling services,

marketing - Mark

strategy - Business marketing

Marketing News & Topics - Entrepreneur ‘@
hittps:/fwww.entrepreneur.comy/topic/marketing =
The latest news, videos, and discussion topics on Marketing

Top stories

Microsoft could lay off Texas officials sign The hackers who
‘thousands’ as it marketing deal with knocked out critical
focuses more on cloud Corona Extra services in Ukraine are
services now demanding an..
The Verge - 2 days age Hookem.com - 11 hours ago Quarz - 3 hours ago

=>  More for marketing OR services

Practice Question

https://assessments.lumenlearning.co...essments/18573

NOT

Last is the NOT operator. With the browser window open, type the same search using the operator NOT in the Google search bar.
For this example, the search will be marketing NOT services. The results page now has fewer results with 679 million. That is still
a huge number of results. The search results still may not be narrow enough so other methods can be used to reduce the number to a
more reasonable amount. Now let’s explore other ways to narrow a search.
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Go gle marketing NOT services

& Q
Al News Images Videos Maps More Settings Tools
About 679,000,000 results (065 seconds
Services Marketing Is Different from Product Marketing ‘@
grifiioenconsulting.com » Services Marketing
Jul 8, 2016 - The marketing of services shou nt from typical products marketing, .. Services

Are Performed, not Produced - A service is &

So What Makes Professional Services Marketing Different? o
https:/fwww.precisionmarketinggroup.comy/.../so-what-makes-professional-services-m...

Feb 4, 2015 - More often than not, marketing a service entails implementing a few extra layers into your
game plan. Or at least mustering up a little more

When marketing services, 4 Ps are not enough - ScienceDirect <
www.sciencedirect.com/science/article/pii/0007681386900078 «

by A.J Magrath - 1986 - Cited by 274 - Related articles

1. originated the concept of the marketing mix in Neil BordenThe Concept of the Marketing MixGeorge
Schwartz (Ed.) (2nd ed.), Science in Marketing, John

Marketing Services vs Products - Is There a Difference? - An Arke Blog o
education.arke.com/2014/10/marketing-services-vs-products-difference html

Oct 29, 2014 - |s there a vast difference between marketing services versus ... They may not be the
same for every customer every time they are bought

Is Service Marketing Different From Product Marketing? | Chron.com <
smallbusiness.chron.com » Advertising & Marketing » Marketing Products «

Marketing a good isnt the same as marketing a service. The customer can touch carpet, but not the act
of cleaning it-and that's an important difference. Nearly

Adding Boolean Modifiers

What is a Boolean Modifier? It is a character that can be used in a search phrase to modify search results to a desired effect. The
three focused on in this course are: quotation marks “”, an asterisk *, and parenthesis (). This video gives an overview of how to
use each in a search.
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A YouTube element has been excluded from this version of the text. You can view it online here: pb.libretexts.org/cafm/?p=124

Now let’s walk through a search using each of these modifiers.

Quotation Marks

The first modifier to try is quotation marks. After a browser is open and the Google search bar is available, type in the search you
want using quotation marks. This time the search finds results for the specific phrase in the exact order retail store display shelves.
In order to see the difference quotation marks make, first run a search without using quotation marks. How many search results are
incurred from this first search?
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Go gle rotail stors display hatves 4 q =

Bisplay Retail Shelves - 15 Your Store Ready? Shop on Googhe seermend
: com

#4245 730E Sat Lok

Retail Store Displays
g ot

Retail Store Display Shelving: Gondola Sheiving & Accessones
Wt SpECIBItyShNESENICEs Com/ et Bkl sspu ralegorys 4001

The results for the first search are over 1.2 million! That number is far too many to tackle for this search. A smaller number would
be more effective. It’s time to narrow the search results. This can be accomplished by enclosing the search between quotation
marks. Type “retail store display shelves” into the Google search box and notice the amount of search results with that exact
phrase. The search results are now 385,000. That is far fewer than the original one million plus!

Google  esise dsciayshesves L a

Display Retail Shelves - ks Your Store Ready?

Displays & Racks: Industrial
hesUTFBlnodes S ES44011

Siees Doy Shmbes = s

Images for “retail stoce display shebes

Asterisk

You may not know the exact wording you wish to use for a search. Maybe there is a song in your head and you can’t remember the
exact phrase to sing. Possibly your search needs to include a few different word prospects. By using an asterisk in a search, more
results will be included in that search.

What if your employee at Rowan Retail needs to conduct a search for pet supplies, pet supply stores, pet suppliers and more? The
asterisk is the Boolean modifier to use. Try the search pet suppl* in the Google search bar. The search results include all of the
various aspects of the search the employee needed.
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Go gle eetswor L Q

Showing results for pet supply*
Search mstead for pet suppl®

s. Dog Food, Cat Food and Pet Supplies
gl oclecsois com

d produscts | Phes brands you trust | Plus heiph

‘Store Locator - Dog Food Findes - Seevicrs - Dey Food

PetSuppliesdLess: Pet supplies, dog, cat, discount, grooming ...

PetSupphesiLess com
Chap gt Mt hesrtmre

pet sapplies, dog & puppy suppies, cat and kitten suppies,
caian b v taters

Pet Supplies for Dogs & Cats | Pet Products- 1800Petheds

xhasing pat becs, bowts, Cariers, gaies and

more. Free shigping on orders over 545

Phillips Pet Food & Supphes - Distiibution and Wholesale

philipspet com/ »

Philpa Ren Food & Buppless i 3 promeer et fooc arl ped supply diatrisutor, foricing pet specialty
rackets all acrass e country

Pet Supplies - Shop The Best rands

1o 55% Off - Overstock.com

Practice Question

https://assessments.lumenlearning.co...essments/18574

Parentheses

Parentheses (also sometime called Brackets) can be used to enclose certain search terms in order to specify the order in which the
search engine should interpret them. Like in a math equation, the information within parenthesis is read first, then the information
outside of the parentheses is read next by the search engine. Often parentheses are used in conjunction with other Boolean search
terms. This may seem a little tricky, but we’ll walk through an example.

There has been a recent outbreak in the local community of mice and rats. Customers have purchased all the traps and poison from
your store and are asking you about other solutions and products you recommend. Your first stop is a Google search to research
possible options.

On your computer web browser, you type (rat OR mouse) AND trap into the search box. Google now retrieves its results which
contain the word mouse or rat together with the word trap.

Google [z x

Al shopping mages  Videos  Maps Mo semings  Tooks

‘Abowut 31,300,000 results (0,46 seconds]

Shop for (rat OR mouse) AND trap on Google Spansared

4

il

H]
Tomcat 0370310 3 Traps Rt Tomcat Tamper etch Al Mouse: 1 Trap, Hurnane:
Tier 1 Zapper Uits Resistart Trap - Clear Top
$12.97 513497 $6.01 5205 53998
Ammazon com Victoe - Official Orsingeeindust . DivPestContrel  Amazon com
HARARUT) | dhRA () Froo shipping Free shipping

7 Mouse Trap Mistakes You're Making - Victor
wwwvulmw 5t com/articles/mouse-trap mistakes «

aking..and
e, 3l you need to do i set mour

a riliantly smple 1ips that can easdy sohe
them. To get rid o and walt until they e caught, right? . To
resvert 1hat, wet ghoves when kanding mouse trap bt and selting

Haw o Get Al of Mice In & . - How to Catch 8 Mouse - Inspection Chacks

GREATEST RAT TRAP EVER! IN ACTION CATCHING RATS .
it/ www. youtiube comywalch™vs20_ShOCTHNK

Mouse vs Mouse Trap - YouTube
ittps www youtul
Jan 11,2010
Mause
averge

=-I'\ Pl0xsnhHe =

Amazon.com : Victor Metal Pedal Rat Trap M201 : Home Pest Control ...
TN AN BETCAIA PN ARST S RRARL TIARAEIN AR ANONARAMW v

Now you have potential solution for customers to use while the store is waiting to be resupplied. The customers are pleased with
the extra step you’ve taken with customer service.
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Minus Sign Elimination

What if you need to eliminate search results that do not fit a search query? The minus sign is used exactly for this reason. The video
shows a few examples about how this works.

A link to an interactive elements can be found at the bottom of this page.
You can view the transcript for “Google Search — Minus Sign” here (opens in new window).

Let’s look at another example. Let’s say you realize you need a more organized method for scheduling employee shifts. There are
thousands of ways to organize this task on Google, but you don’t want to see them all. In a Google search bar, type in monthly
employee schedule template and press the Enter key.

a

-

GQ gle I monthly employee schedule template I

Al Images Shopping Videos News. More Settings Tools

About 526,000 results (0.91 seconds)

Employee scheduling [s a vital part of buSINess Management s

for any shift-based organization. ... These free Excel and o
Word range from shift o

blank weekly calendars. These are easy to use and can be R
customized to accommedate your business or personal — p——
needs.

hittps./rerww smartsheet comy free-work-schedule-templates-word-and-excel

@ Aboutthisresull B Feedback

Free Excel Schedule Templates for Schedule Makers - Smartsheet
hittpa:rwww smartsheet. com/best-excelschedule-templates «

Dawnload Dally, Weekly, and Monthly Schedule Templates for Excel  If you need 10 crganize to-dos or
appointments, the dady schedule will work the bost

Free Work Schedule Templates for Word and Excel - Smartsheet

hittps:www smartsheet com/free-work-schedule-templates-word-and-excel »

Employes scheduling is a vital part of business managemant for any shift-based organization . These
free Excel and Word templates range from employee shift schedules 1o blank weekly calendars. These
are easy 10 use and can be customized to accommodate your business or persanal needs.

Monthly Employee Werk Schedule Template for Shift Scheduling
zipschedules com/blog/monthiy-employee-schedule-templates »

Fab 13, 2017 - Locking for 3 free monthly employes work schedule template? Download 3 free
customizable schedule here, or leam how 1o create your own?

Monthly Work Schedule Template - 27+ Free Word, Excel, PDF Format ...
s rwww template pl -
Moanthly work schedule template is another name for 4 week work schedule templates These can be
downloaded a3 excel spreadsheets and then filled in with

The search results include everything, Word templates, Excel templates, PDF format, etc. Now you realize that and Excel template
is what you need and not the other options. Modify your search terms to now read monthly employee schedule template -word -
PDF and press the Enter key. The search results will now eliminate any result containing Word or PDF in them. Make sure there is
no space between the minus sign and the word you want to eliminate from the results.

Google | moniny empioyee schecuie tempia word pat

Al images  Shopping  Videos  News Settings  Tooks

About 468,000 resutts (0.66 seconds)

Images for menthly employee schedule template ...

%_).

More images for monthly employes schedule termplate sword pdi Repoet images

H Monthly Calendar Template for Excel - City of Oconto
cityoloconto.com/agendasandminutes, wp-content/ nthly-calendar-template xls »
Fobi 6, 2013 - AMter using this lemplale, please retun 2 e and review B, . To make

copies of the manthly calendar for planrng pur
(b sharng & project schadube with your propct 1esm, of (¢
manager, 24

eat wih & BpoUse,

19 & tirashieat with your smployes o

Manthly Shift Schedule 2 - SpreadsheetZONE

W, Comy y nmi »

This ternplate is prepared for assigning shifts to employees. The calendar of the selected month is
created automatically. Also & report on the assigned and

Employee Schedule Template & Instructions - Fit Small Business
C It -

ploy P
Jul 10, 2016 - Det your free employee schedule template! . Multiple scheduling options (by day, week,
month, employee, position, sic | Employee schedule

Free Empl hedule Template - Bizi

p

¥ oty g ploy plate/ ~
Feb 10, 2015 - Creating emphayee schedules is part of every managers weekly 1o-g list. While some
businésses use software like Bizimply 1o manage their
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There are plenty of Excel and spreadsheet templates from which you can choose to match your need. Neat! If you decide the
template works better as a Word document, simply replace the -word with -Excel -spreadsheet and those options will now
disappear from the results. This tool is one of the best to narrow down results to a more manageable size for your searches.

Practice Question

https://assessments.lumenlearning.co...essments/18575

Common Search Mistakes
Before leaving this section there are a few common mistakes to identify to make searches more effective. Here is the short list:

1. A misspelled or mistyped search word. If you type website instead of websight or you type internet instead of intermet, search
results can be a bit off because of the misspellings. Sometimes there will be no results at all. Be sure to check your spelling
when running a search. Google tries to help by making suggestions like this one:

Go g'g wabsight L Q

Showing results for website

Search instead for websight
A website is a collection of related web pages, including
multimedia content, typically identified with a common domain
name, and published on a1 as one wWeD Server

Website - Wikipedia
ntipa: jen wikipsedia. eg/wiki/Website

2. Extra Space. Leaving a space between the minus sign and the word (e.g. — hummingbird) so what you want eliminated is not
removed from the search results.

3. Not Clearing Previous Search. If a search is copied and pasted into the search bar, sometimes the previous search phrase
remains and the search is muddled. Make sure the old search words are cleared off.

4. Extra Words. If search terms are copied and pasted into the search bar, occasionally extra words are copied along with the
desired terms. Double \-check and eliminate extra words before searching.

Practice Question

https://assessments.lumenlearning.co...essments/18576

Bonus Information

If you are wondering about the origin of the term Boolean, run an internet search for “George Boole” to learn more about him.
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