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14.9: Introduction to Typical Communication Flows

What you'll learn to do: differentiate between typical communication flows within an organization

How does communication move within an organization? Is there a pattern to the kinds of communication that come from senior
management, from middle management and from workers? What do typical information flows tell us about the kind of information
that is communicated within the organization? And what does it tell us about who controls the flow of information? This section
describes how information in an organization follows established and predictable routes.

Contributors and Attributions
CC licensed content, Original

¢ Introduction to Typical Communication Flows. Authered by: John/Lynn Bruton and Lumen Learning. License: CC BY:
Attribution

This page titled 14.9: Introduction to Typical Communication Flows is shared under a CC BY 4.0 license and was authored, remixed, and/or
curated by Lumen Learning via source content that was edited to the style and standards of the LibreTexts platform.

https://biz.libretexts.org/@go/page/47803


https://libretexts.org/
https://creativecommons.org/licenses/by/4.0/
https://biz.libretexts.org/@go/page/47803?pdf
https://biz.libretexts.org/Courses/Lumen_Learning/Principles_of_Management_(Lumen)/14%3A_Communication/14.09%3A_Introduction_to_Typical_Communication_Flows
https://creativecommons.org/licenses/by/4.0
https://biz.libretexts.org/Courses/Lumen_Learning/Principles_of_Management_(Lumen)/14%3A_Communication/14.09%3A_Introduction_to_Typical_Communication_Flows
https://creativecommons.org/licenses/by/4.0
https://biz.libretexts.org/Courses/Lumen_Learning/Principles_of_Management_(Lumen)/14%3A_Communication/14.09%3A_Introduction_to_Typical_Communication_Flows?no-cache
https://courses.lumenlearning.com/wm-principlesofmanagement

