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o 3.5.1: Introduction to Professional Criticism
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o
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4: Research, Business Reports, and Business Presentations
o 4.1: Feedback in the Writing Process

o 4.1.1: Diverse Forms of Feedback
o 4.1.2: Qualitative and Quantitative Research
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o 4.1.4: Additional Resources
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4.2.4: Myths and Realities of Public Speaking
4.2.5: Overcoming Obstacles in Your Presentation
4.2.6: Additional Resources

0O O o O o0 o
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