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6.5: Video - Consumer Attitudes and Heinz Baked Beans
Just how powerful are consumer attitudes and beliefs? Are they so powerful that they can fool consumers during a taste test?

Watch the following video to see the power of consumer attitudes in action as a journalist conducts a taste test to see whether
people’s brand-loyal attitudes can overrule the reality of what they are tasting.

 

6.5: Video - Consumer Attitudes and Heinz Baked Beans is shared under a not declared license and was authored, remixed, and/or curated by
LibreTexts.

https://libretexts.org/
https://biz.libretexts.org/@go/page/62782?pdf
https://biz.libretexts.org/Courses/Cosumnes_River_College/BUS_215%3A_Introduction_to_Business_(Brown)/06%3A_Consumer_Behavior/6.05%3A_New_Page
https://biz.libretexts.org/Courses/Cosumnes_River_College/BUS_215%3A_Introduction_to_Business_(Brown)/06%3A_Consumer_Behavior/6.05%3A_New_Page
https://biz.libretexts.org/Courses/Cosumnes_River_College/BUS_215%3A_Introduction_to_Business_(Brown)/06%3A_Consumer_Behavior/6.05%3A_New_Page?no-cache
https://www.youtube.com/watch?v=pp-6vJdYL80

