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CHAPTER OVERVIEW

Course Learning Outcome #1: Compare and contrast the contributions of
management theory

1.1: History of Management Theory
1.2: Different Management Theories
1.3: Management Theory
1.4: Management Theory and Organizational Behavior
1.5: Using Supervision Effectively
1.6: Leadership and Organization
1.7: The Importance of Ethics
1.8: Appreciating Cultural Diversity (Multiculturalism)
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