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3.15: Introduction to Non-Store Retail Channels

What you'll learn to do: Describe a wide variety of non-store retail channels

It’s easy to confuse “retail” with the brick & mortar store experience. Or, if thinking of non-store retailing, extend “retail” only to
the on-line domain. But, it’s important to expand this consideration to include multiple alternative outlets to get an understanding of
the wide breadth of retailing, outside store formats, including: e-commerce, catalogues, and even vending.
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