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CHAPTER OVERVIEW

10: Module 10- Retail Operations- Managing the Store
10.1: Introduction to Operating Functions
10.2: Employee Scheduling
10.3: Store Maintenance
10.4: Reducing Inventory Shrinkage
10.5: Putting It Together- Retail Operations and Managing the Store
10.6: Discussion- Retail Operations- Managing the Store
10.7: Why It Matters- Retail Operations and Managing the Store
10.8: Introduction to Finding Personnel
10.9: Screening Prospective Employees
10.10: Interviewing Prospective Employees
10.11: Training New Employees
10.12: Introduction to Retaining Personnel
10.13: Employees Evaluations and Feedback
10.14: Rewards and Compensation Plans
10.15: Strong Leader Qualities

10: Module 10- Retail Operations- Managing the Store is shared under a not declared license and was authored, remixed, and/or curated by
LibreTexts.

https://libretexts.org/
https://biz.libretexts.org/Courses/Prince_Georges_Community_College/BMK_2730%3A_Retail_Business_Management_(Mosby)/10%3A_Module_10-_Retail_Operations-_Managing_the_Store/10.01%3A_Introduction_to_Operating_Functions
https://biz.libretexts.org/Courses/Prince_Georges_Community_College/BMK_2730%3A_Retail_Business_Management_(Mosby)/10%3A_Module_10-_Retail_Operations-_Managing_the_Store/10.02%3A_Employee_Scheduling
https://biz.libretexts.org/Courses/Prince_Georges_Community_College/BMK_2730%3A_Retail_Business_Management_(Mosby)/10%3A_Module_10-_Retail_Operations-_Managing_the_Store/10.03%3A_Store_Maintenance
https://biz.libretexts.org/Courses/Prince_Georges_Community_College/BMK_2730%3A_Retail_Business_Management_(Mosby)/10%3A_Module_10-_Retail_Operations-_Managing_the_Store/10.04%3A_Reducing_Inventory_Shrinkage
https://biz.libretexts.org/Courses/Prince_Georges_Community_College/BMK_2730%3A_Retail_Business_Management_(Mosby)/10%3A_Module_10-_Retail_Operations-_Managing_the_Store/10.05%3A_Putting_It_Together-_Retail_Operations_and_Managing_the_Store
https://biz.libretexts.org/Courses/Prince_Georges_Community_College/BMK_2730%3A_Retail_Business_Management_(Mosby)/10%3A_Module_10-_Retail_Operations-_Managing_the_Store/10.06%3A_Discussion-_Retail_Operations-_Managing_the_Store
https://biz.libretexts.org/Courses/Prince_Georges_Community_College/BMK_2730%3A_Retail_Business_Management_(Mosby)/10%3A_Module_10-_Retail_Operations-_Managing_the_Store/10.07%3A_Why_It_Matters-_Retail_Operations_and_Managing_the_Store
https://biz.libretexts.org/Courses/Prince_Georges_Community_College/BMK_2730%3A_Retail_Business_Management_(Mosby)/10%3A_Module_10-_Retail_Operations-_Managing_the_Store/10.08%3A_Introduction_to_Finding_Personnel
https://biz.libretexts.org/Courses/Prince_Georges_Community_College/BMK_2730%3A_Retail_Business_Management_(Mosby)/10%3A_Module_10-_Retail_Operations-_Managing_the_Store/10.09%3A_Screening_Prospective_Employees
https://biz.libretexts.org/Courses/Prince_Georges_Community_College/BMK_2730%3A_Retail_Business_Management_(Mosby)/10%3A_Module_10-_Retail_Operations-_Managing_the_Store/10.10%3A_Interviewing_Prospective_Employees
https://biz.libretexts.org/Courses/Prince_Georges_Community_College/BMK_2730%3A_Retail_Business_Management_(Mosby)/10%3A_Module_10-_Retail_Operations-_Managing_the_Store/10.11%3A_Training_New_Employees
https://biz.libretexts.org/Courses/Prince_Georges_Community_College/BMK_2730%3A_Retail_Business_Management_(Mosby)/10%3A_Module_10-_Retail_Operations-_Managing_the_Store/10.12%3A_Introduction_to_Retaining_Personnel
https://biz.libretexts.org/Courses/Prince_Georges_Community_College/BMK_2730%3A_Retail_Business_Management_(Mosby)/10%3A_Module_10-_Retail_Operations-_Managing_the_Store/10.13%3A_Employees_Evaluations_and_Feedback
https://biz.libretexts.org/Courses/Prince_Georges_Community_College/BMK_2730%3A_Retail_Business_Management_(Mosby)/10%3A_Module_10-_Retail_Operations-_Managing_the_Store/10.14%3A_Rewards_and_Compensation_Plans
https://biz.libretexts.org/Courses/Prince_Georges_Community_College/BMK_2730%3A_Retail_Business_Management_(Mosby)/10%3A_Module_10-_Retail_Operations-_Managing_the_Store/10.15%3A_Strong_Leader_Qualities
https://biz.libretexts.org/Courses/Prince_Georges_Community_College/BMK_2730%3A_Retail_Business_Management_(Mosby)/10%3A_Module_10-_Retail_Operations-_Managing_the_Store
https://biz.libretexts.org/Courses/Prince_Georges_Community_College/BMK_2730%3A_Retail_Business_Management_(Mosby)/10%3A_Module_10-_Retail_Operations-_Managing_the_Store?no-cache

