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CHAPTER OVERVIEW

6: Why and How People Buy- The Power of Understanding the Customer
6.1: Introduction
6.2: Buying 101
6.3: How the Buying Process Works
6.4: Selling U - Developing and Communicating Your Personal FAB
6.5: Review and Practice

This page titled 6: Why and How People Buy- The Power of Understanding the Customer is shared under a CC BY-NC-SA license and was
authored, remixed, and/or curated by Anonymous.

https://libretexts.org/
https://biz.libretexts.org/Courses/Prince_Georges_Community_College/BMK-2710%3A_Personal_Selling_-_Building_Relationships_(Mosby)/06%3A_Why_and_How_People_Buy-_The_Power_of_Understanding_the_Customer/6.01%3A_Introduction
https://biz.libretexts.org/Courses/Prince_Georges_Community_College/BMK-2710%3A_Personal_Selling_-_Building_Relationships_(Mosby)/06%3A_Why_and_How_People_Buy-_The_Power_of_Understanding_the_Customer/6.02%3A_Buying_101
https://biz.libretexts.org/Courses/Prince_Georges_Community_College/BMK-2710%3A_Personal_Selling_-_Building_Relationships_(Mosby)/06%3A_Why_and_How_People_Buy-_The_Power_of_Understanding_the_Customer/6.03%3A_How_the_Buying_Process_Works
https://biz.libretexts.org/Courses/Prince_Georges_Community_College/BMK-2710%3A_Personal_Selling_-_Building_Relationships_(Mosby)/06%3A_Why_and_How_People_Buy-_The_Power_of_Understanding_the_Customer/6.04%3A_Selling_U_-_Developing_and_Communicating_Your_Personal_FAB
https://biz.libretexts.org/Courses/Prince_Georges_Community_College/BMK-2710%3A_Personal_Selling_-_Building_Relationships_(Mosby)/06%3A_Why_and_How_People_Buy-_The_Power_of_Understanding_the_Customer/6.05%3A_Review_and_Practice
https://biz.libretexts.org/Courses/Prince_Georges_Community_College/BMK-2710%3A_Personal_Selling_-_Building_Relationships_(Mosby)/06%3A_Why_and_How_People_Buy-_The_Power_of_Understanding_the_Customer
https://creativecommons.org/licenses/by-nc-sa/
https://biz.libretexts.org/Courses/Prince_Georges_Community_College/BMK-2710%3A_Personal_Selling_-_Building_Relationships_(Mosby)/06%3A_Why_and_How_People_Buy-_The_Power_of_Understanding_the_Customer?no-cache

