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SECTION OVERVIEW

Unit 1: Diversity Theories, Legislation, and Cultural Competence
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1.1: Introduction
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1.3: Diversity and the Workforce
1.4: Diversity and Its Impact on Companies
1.5: Challenges of Diversity
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1.12: Management Skills Application Exercises
1.13: Managerial Decision Exercises
1.14: Critical Thinking Case
1.15: Video: How to Get Serious About Diversity and Inclusion in the Workplace
1.16: Video: How to Foster True Diversity and Inclusion at Work (and in Your Community)

Chapter 2: Legislation

2.1: Why It Matters: Diversity in the Workplace
2.2: Introduction to Legislation
2.3: The Law and Discrimination
2.4: Anti-Discrimination Legislation
2.5: Supreme Court Cases
2.6: Interpreting the Law
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2.8: EEO Best Practices
2.9: EEO Complaints
2.10: EEO Violations
2.11: Introduction to Working with a Diverse Workforce
2.12: Diversity and Inclusion
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2.14: Challenges of Diversity
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