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1.16: Video: How to Foster True Diversity and Inclusion at Work (and in Your
Community)

When companies think of diversity and inclusion, they too often focus on meeting metrics instead of building relationships with
people of diverse backgrounds, says Starbucks COO Rosalind G. Brewer. In this personable and wide-ranging conversation with
TED current affairs curator Whitney Pennington Rodgers, Brewer invites leaders to rethink what it takes to create a truly inclusive
workplace -- and lays out how to bring real, grassroots change to boardrooms and communities alike.
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