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3.7: Career Connection

Keisha went to a temp agency to sign up for part-time work. The person in charge there gave her several tests on office skills. She
checked Keisha’s typing speed, her ability to handle phone calls, and her writing skills. Keisha also took a grammar test and a test
about how to handle disputes in the office. The tester also had Keisha answer questions about whether it was OK to take home
office supplies and other appropriate things to do and not to do.

The tester told Keisha that she scored very well on the evaluations, but she never called Keisha back for a job or even an interview.
Keisha knows that she presented herself well, but wonders if she was not called back because she wears her hair in dreadlocks or
because she has been told that her name sounds African American?

REFLECTION QUESTIONS

o Can this student say that she was discriminated against?
o What would you do to determine why you were not called back for a job?
o Should Keisha ask about how her name and appearance were received?
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