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2.6: Conclusion

In conclusion, in this chapter we have reviewed major individual differences that affect employee attitudes and behaviors. Our
values and personality explain our preferences and the situations we feel comfortable with. Personality may influence our behavior,
but the importance of the context in which behavior occurs should not be neglected. Many organizations use personality tests in
employee selection, but the use of such tests is controversial because of problems such as faking and low predictive value of
personality for job performance. Perception is how we interpret our environment. It is a major influence over our behavior, but
many systematic biases color our perception and lead to misunderstandings.

2.6: Conclusion is shared under a CC BY-NC-SA license and was authored, remixed, and/or curated by LibreTexts.

https://biz.libretexts.org/@go/page/9327



https://libretexts.org/
https://creativecommons.org/licenses/by-nc-sa/4.0/
https://biz.libretexts.org/@go/page/9327?pdf
https://biz.libretexts.org/Courses/Kwantlen_Polytechnic_University/BUSI1215_Organizational_Behaviour/02%3A_Understanding_People_at_Work%3A_Individual_Differences_and_Perception/2.6%3A_Conclusion
https://biz.libretexts.org/Courses/Kwantlen_Polytechnic_University/BUSI1215_Organizational_Behaviour/02%3A_Understanding_People_at_Work%3A_Individual_Differences_and_Perception/2.6%3A_Conclusion
https://creativecommons.org/licenses/by-nc-sa/

